
Location (DBMR members only): DBMR, Murtenstr. 24, U2
Delivery information: Weekly Tuesdays, no freight or ice charge applied 

How to get access to the Supply Center? 

1. Request approval from the DBMR Supply Center Team.
Please contact supplycenter.dbmr@unibe.ch

2. Contact Thermo Fisher Customer Care Team at
supplycentre.query@thermofisher.com by forwarding the approval from
DBMR Team 

How to purchase from the Supply Center? 

1. Scan your badge on the Express tablet

2. Confirm your payment information

3. Retrieve and scan the required products

4. Submit your purchase

For more information, please review below links: 

o Click HERE to watch the demonstration of our Express Solution
o Click HERE to access our Express Quick Start Guide

Contact Information

Your Account Manager: 

Nathalie Hasler-Nguyen 

nathalie.hasler-nguyen@thermofisher.com 

Tel.: +41 79 937 89 34 

Supply Center Customer Care: 

Our specialized team handles inquiries related to Supply Center purchasing, user 
registration, inventory management. 
Opening hours: Monday-Friday, 08:30 am - 05:00 pm (CET) 

supplycentre.query@thermofisher.com 

Tel.: 0080018191001 
+44 1418145959

Fax: +49 6151-96705445 
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